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Introduction

Microsoft Power Platform is a suite of
low-code/no-code tools that can help
organizations create custom business
applications and automate workflows
across various Microsoft services. This
suite comprises four major products:
Power BIl, Power Apps, Power Automate,
and Power Virtual Agents.

The Microsoft Power Platform is
designed to be highly flexible and
customizable, making it suitable for
organizations of all sizes and industries.
It provides a low-code/no-code
approach that enables users to create
custom solutions without requiring
extensive programming knowledge.
This means that users can build
applications and workflows that are
tailored to their specific business needs,
without relying on third-party
developers or IT professionals.

Low-code tools like Power Platform are
becoming increasingly important in
modern business environments due to
their ability to democratize app
development, improve productivity, and
accelerate digital transformation.

Traditionally, app development has
been a complex and time-consuming
process that required specialized
coding skills. However, with the rise of
low-code tools, it has become much
easier for business users with little or no
coding experience to create custom
apps that meet their specific needs.
This has democratized app
development and empowered business
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users to take a more active role in
digital transformation efforts.

One of the key benefits of the Microsoft
Power Platform is its robust integration
with other Microsoft services like
Dynamics 365, SharePoint, and
Microsoft Teams. This integration
enables users to extend the
capabilities of these services and build
even more powerful applications. For
example, with Power Apps, users can
create custom forms and workflows
that integrate with Dynamics 365,
enabling them to automate business
processes and improve productivity.
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Another benefit of Microsoft Power
Platform is its focus on data and
analytics. With Power BI, users can
analyze data from various sources and
gain insights into their business
performance. This enables
organizations to make data-driven
decisions and improve their overall
performance. With Power Automate,
users can automate data-related tasks
like data entry, data validation, and
data transformation, which can reduce
errors and save time.

In addition to these benefits, Power
Platform offers robust security and
compliance features that ensure data
privacy and protection. It is also a
scalable platform that can grow with
the needs of the business, making it a
cost-effective solution in the long run.

Low-code tools like Power Platform are
increasingly important in modern
business environments due to their
ability to democratize app
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development, improve productivity,
and accelerate digital transformation.
Furthermore, enterprises can no longer
downplay the role of data in business
decision-making. That's where a tool
like Power Bl can add great value to
enterprises by enabling them to build a
data-driven environment and make
the most of analytics to support
strategy, decision-making, and new
growth initiatives. Power Bl's ability to
connect to various data sources,
transform and visualize data, and
share insights across the organization
can play an important role looking to
stay ahead of the curve. As businesses
continue to face new challenges and
opportunities, low-code tools for
analytics, business intelligence,
process automation, and project
management will play a critical role in
helping them stay agile and
competitive.
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Power Bl

Power Bl is a business analytics and business intelligence tool that enables
users to visualize and analyze data from various sources in customizable
reports and dashboards. It provides a user-friendly interface for data
visualization and enables organizations to gain insights from their data quickly
and easily. With Power BI, users can create interactive dashboards, reports, and
charts that can be shared with other team members and stakeholders.

Some use cases of Power Bl are as follows:

Data Visualization &
Reporting

 Financial Reporting: Power Bl can
help organizations create financial
reports that show key performance
indicators such as revenue, profit
margin, and cash flow. Users can
create interactive dashboards that
allow them to drill down into the data
and gain insights into the financial
health of the organization.

« Operational Reporting: Power Bl can

be used to monitor organizational
operations and gain insights into
performance, process turnaround
time, resource utilization, and other
metrics. Users can create
dashboards that show key metrics
such as inventory levels, production
rates, and customer service
performance, and use these insights
to optimize their operations and
improve customer satisfaction.

- Marketing Analytics: It helps Business Intelligence &

organizations analyze their Analytics

marketing data and gain insights « Customer Analytics: Power Bl can

into customer behavior. Users can
create dashboards that show
website traffic, social media
engagement, and email marketing
performance, and use these insights
to make informed decisions about
marketing strategies.
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help organizations gain insights into
customer behavior and preferences.
Users can create dashboards that
show customer demographics,
purchase history, and engagement
metrics, and use these insights to
make informed decisions about
marketing strategies and product
development.
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« Sales Forecasting: Organizations
can forecast sales and revenue
trends using Power BI. Users can
create dashboards that show sales
trends over time and use these
insights to predict future sales and
revenue. This can help organizations
make informed decisions about
inventory management, staffing, and
investment strategies.

« Risk Management: Power Bl can help
organizations identify and manage
risks. Users can create dashboards
that show key risk indicators such as
compliance violations, security
breaches, and operational incidents,
and use these insights to develop
risk management strategies and
mitigate potential risks.

Data Exploration &
Discovery

« Identifying Patterns & Trends: Power
Bl allows users to visually explore
data and identify patterns and
trends that may not be immediately
apparent in raw data. Users can
easily create charts and graphs to
visualize data and make sense of it.

 Exploring Data Relationship: Users
can connect multiple data sources
and explore the relationships
between them with Power BI. This
can help identify new insights and
opportunities for analysis.

« Ad-hoc Analysis: Power Bl provides
users with the ability to quickly
perform ad-hoc analysis on their
data. Users can quickly create
reports and dashboards to explore
data and find new insights.
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Real-time Data Monitoring &
Alerts

« Website Traffic Monitoring: Power BI

can be used to monitor website traffic
in real time. The tool can be
configured to record various sources
of website traffic, trends in traffic
based on days in the week, time of
day, etc. and send alerts when
website traffic exceeds or falls below
a certain threshold.

Social Media Monitoring: You can use
Power Bl to monitor social media
activity in real time. The tool can be
configured to connect all major social
media platforms and send alerts
when there is a spike in activity
related to a particular topic.

Manufacturing Monitoring: It can be
used to monitor manufacturing
processes in real time. The tool can be
configured using Microsoft's own
Internet of Things (loT) integration
tools to send alerts when there are
issues with the manufacturing
process or when production falls
below a certain threshold.

AT I’
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Power Apps

Power Apps is a platform for building custom business applications without
requiring extensive coding knowledge or a team of software developers. It
enables users to create web and mobile applications that can integrate with
other Microsoft services like SharePoint, Dynamics 365, and Power BIl. With Power
Apps, users can build custom forms, workflows, and user interfaces to meet

their specific business needs.

Some use cases of Power Apps are as follows:

Custom Business App
Development

* Inventory Management: Power
Apps can be used to create
applications for tracking and
managing inventory, including stock
levels, orders, and deliveries.

« Streamlining Business Processes:
Businesses can use Power Apps to
create custom applications that
automate manual processes and
workflows, such as approvals, data
entry, and data collection. This can
improve efficiency and productivity
in the workplace, while standardizing
processes, approvals, and defining
process ownership for better
outcomes.

+ Asset Management: It can be used
to create custom applications for
managing assets. Power Apps can
automate asset management
workflows, such as assigning tasks to
employees, scheduling
maintenance, and sending alerts
when assets require attention.
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Mobile App Development

« Education Apps: Power Apps can be

used to create custom apps for
educational purposes, such as
learning and development portals
for employees, training and
assessment apps for new
employees, attendance trackers, and
grade calculators, to name a few.

Event Apps: To create custom apps
for events, such as tracking agendas,
schedules, and networking
opportunities, business can use
Power Apps’ extensive features and
integrations. These apps can be
used to provide attendees with real-
time updates and use for marketing
outreach with attendees and
stakeholders before and after the
event.

loT Apps: Power Apps can be used
to create custom apps that interact
with 10T devices, such as sensors and
smart devices.
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- Employee Productivity Apps: Apps Data Collection &
built on Power Apps can be

integrated with other Microsoft Management
applications such as Teams,  Field Data Collection: Power Apps
Outlook, Microsoft 365, and can be used to create mobile
SharePoint to created connected applications for field data
workflows between these collection, allowing field staff to
applications to simplify streamline collect data on the go using mobile
project management for all teams devices. This can help organizations
involved. reduce manual errors, improve data
accuracy, and enhance the overall
Workflow Automation & quality of data collected.
Optimization « Inspection Management: It can

help organizations automate their
inspection management processes,
enabling inspectors to collect data
on inspection results using mobile
devices. This can help reduce
paperwork, enhance accuracy, and

improve the efficiency of inspection
J Inventory Management: Help processes.

organizations manage their
inventory in real time, enabling
employees to update inventory
levels on the go using mobile

- Expense Management: Use Power
Apps to create an application for
expense management, allowing
employees to submit expense
reports digitally, eliminating the
need for manual paperwork.

» Survey Management: Use Power
Apps to create custom surveys for
data collection, enabling
organizations to collect feedback

devices.
from customers, employees, or

» Service Desk Management: With other stakeholders. This can help
this, organizations can manage organizations gain insights into
their service desk operations by customer preferences, employee
enabling customers to raise tickets, satisfaction, or other key metrics,
track the status of their requests, enqb“ng them to make informed
and receive updates in real time. business decisions.

v + Asset Management: it can help
' ' organizations manage their assets
,@._ by enabling users to track asset
L information, such as location,
'-'. & - i condition, and maintenance history.

This can help organizations optimize
their asset utilization, reduce
maintenance costs, and improve
overall asset management
processes.
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Power Automate

Power Automate is a workflow automation tool that allows users to automate
repetitive tasks based on custom rules and triggers across different
applications and services. It enables users to create workflows that can connect
to more than 300 different services, including Microsoft 365, Dynamics 365,
SharePoint, and more. With Power Automate, users can create automated
workflows that can save time, reduce errors, and increase efficiency.

Some use cases of Power Automate are as follows:

Workflow Automation &
Optimization
« Email Automation: Power Automate

can be used to automatically send
emails when specific triggers occur.

» Approval Workflows: With Power
Automate, users can create custom
approval workflows for documents,
expenses, and other business
processes.

 Social Media Automation: Users can
create a workflow to automatically
post updates to social media
platforms such as Twitter, Facebook,
and LinkedIn, and then monitor and
analyze the engagement metrics.

« Data Entry Automation: Power
Automate can be used to automate
data entry tasks, such as copying
data from one system or application
to another.

infy

« Document Generation: Users can

create a workflow that pulls data
from a database or form and
populates it into a pre-designed
template.

Process Automation &
Integration

- Data Integration: Power Automate

can be used to integrate data from
multiple sources. For example, it can
pull data from an Excel spreadsheet,
a database, or a cloud storage
service and consolidate it on a
chosen destination to create a single
source of truth.

« Automatic Data Processing: It can

be used to automatically process
data based on specific triggers.
When a new record is added to a
database, Power Automate can
automatically process it and perform
actions such as sending an email
notification or creating a new record
in another system.
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Process Optimization: By
automating these tasks, users can
focus on higher-value activities,
such as analyzing data and
making strategic decisions.

Legacy System Automation: It can
be used to automate data entry
into legacy systems by automating
the manual input process.

Notification & Alert
Automation

Email Notification: Power
Automate can be used to send
email notifications to specified
recipients when certain events
occur. For example, you can set up
a workflow to send an email
notification to your team when a
new lead is added to your CRM
system.

Text Notification: You can set up a
workflow to send a text message to
their phone or that of relevant
project or process stakeholders
when a critical issue arises.

Mobile Notification: With the Power
Automate app for mobile devices,
you can receive push notifications
on your mobile device when
certain events occur.

Slack Notification: you can set up
a workflow to send a notification to
a Slack channel when a new
customer support ticket is created.

Social Media Notification: It can
also be used to monitor social
media platforms and send
notifications when certain
keywords or hashtags are
mentioned.
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Data Collection &
Management

« Collecting Data from Various

Sources: To collect data from
various sources like Excel,
SharePoint, Dynamics 365, and
more. You can create automated
workflows to collect data from these
sources and store it in a centralized
location.

Automating Data Entry: Automate
data entry tasks by extracting data
from various sources and
populating it into designated fields.
This saves time and minimizes errors
associated with manual data entry.

Analyzing Data: You can create
workflows that analyze data and
trigger actions based on specific
conditions.

Updating & Syncing Data: Power
Automate can be used to update
and sync data across multiple
systems. You can create workflows
that update data in one system and
trigger actions in another system
based on that data.
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Power Virtual Agents

Power Virtual Agents is a chatbot creation tool that enables users to create
conversational chatbots without extensive development or coding activities. It
provides a user-friendly interface for creating chatbots that can be deployed
on various platforms like Microsoft Teams, Facebook Messenger, and more. With
Power Virtual Agents, users can create chatbots that can answer frequently
asked questions, collect customer information, and provide personalized

recommendations.

Some use cases of Power Virtual Agents are as follows:

Customer Service &
Support

« Booking & Scheduling: Power
Virtual Agents helps book
appointments, schedule service
calls, and manage customer
bookings. The chatbot can
automate the process, freeing up
human agents to handle more
complex tasks and prevent
duplication of efforts.

« Troubleshooting: The chatbot can
guide customers through a series of
questions and provide solutions to
common problems.

+ Order Status & Tracking: It can be
used to provide customers with
order status and tracking
information. The chatbot can
integrate with the company's order
management system to provide
real-time updates to customers.
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» Customer Feedback & Surveys: |t is

used to collect customer feedback
and conduct surveys. The chatbot
can ask customers questions and
provide multiple-choice options for
responses.

Chatbot Development &
Deployment

« Customer Service: Power Virtual

Agents can be used to develop
chatbots that can handle customer
inquiries, complaints, and feedback.
Chatbots can help customers with
frequently asked questions, provide
guidance on products and services,
and direct them to the appropriate
department or resource.

Employee Support: Chatbots
developed using Power Virtual
Agents can assist employees with
their queries related to HR policies,
benefits, and leave requests. They
can also be used to provide training
resources and facilitate
communication between teams.
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» IT Support: It developed using Power
Virtual Agents can help IT
departments by providing support to
end-users. They can assist with
technical issues, software
installations, and password resets.
Chatbots can also be used to
automate routine tasks and help IT
staff focus on more critical issues.

+ Education: Power Virtual Agents can
be used to develop chatbots for
educational purposes such as
creating employee learning and
development tracks, assessing tests,
and creating leaderboards for each
track or team.

FAQs & Knowledge
Management

» Customer Support: Power Virtual
Agents provides a virtual assistant to
handle customer support queries. By
providing a chatbot that can answer
common questions, customers can
quickly get the help they need
without having to wait for a support
representative to become available.
This can help reduce support wait
times and increase customer
satisfaction.

* Product Support: To provide
customers with information about a

company's products and services. By

creating a chatbot that can answer
common and unique questions
about features, pricing, and
specifications, customers can make
informed purchasing decisions. This
can help increase sales and improve
customer experiences during the
purchasing stage and after.
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« Event Management: It can be used

to provide attendees with information
about an event. By creating a
chatbot that can answer questions
about the schedule, location, and
speakers, attendees can plan their
visit more effectively. This can help
increase attendance and improve
the overall experience for attendees.

Lead Generation &
Qualification

« Lead Generation: Power Virtual

Agents helps generate leads by
engaging with potential customers
on your website or social media
channels. You can program your
virtual agent to ask qualifying
questions to identify potential leads,
and collect contact information to
follow up with them later.

Lead Qualification: Once you have a
list of potential leads, you can use
your virtual agent to qualify them.
You can program your agent to ask
questions that help you determine if
a lead is a good fit for your business.

Personalized Engagement: Power
Virtual Agents can engage with
potential leads in a personalized way,
based on their responses to
qualifying questions. This can help
build trust and rapport, and increase
the likelihood of conversion.

Automated Follow-Up: Once a lead
is qualified, your virtual agent can
automatically follow up with them to
provide more information, schedule a
meeting or call, or send a
personalized proposal. This can save
your sales team time and ensure that
leads are followed up with in a timely
manner.
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Power Platform
in Action

Here are some benefits of using Power Platform:

Cost Savings Integration with Other

Power Platform can help organizations Microsoft Products

save money by reducing the need for Power Platform integrates seamlessly
expensive custom development work. with other Microsoft products, such as
With its low-code approach, users can Office 365 and Dynamics 365. This can
create and depioy apps quickly and help organizations to leverage their
easily without requiring extensive existing investments and improve the
coding knowledge, which can lower the overall efficiency of their IT

cost of development and deployment. infrastructure.

Improved Efficiency Scalability

Power Platform enables users to Power Platform can scale to meet the
automate repetitive tasks and needs of organizations of all sizes,
streamline business processes. This from small businesses to large

can help organizations to improve their enterprises. This makes it a versatile
operational efficiency, reduce errors platform that can grow with an

and delays, and increase productivity. organization’s needs.

Enhanced Customer

Experience

Power Platform can help organizations
to create custom apps that provide a
personalized experience for customers.
This can help organizations to build
stronger relationships with their
customers, improve customer
satisfaction, and drive repeat business.
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Conclusion

In conclusion, the Microsoft Power Platform is a powerful suite of low-
code/no-code tools that can help organizations create custom
business applications and automate workflows across various
Microsoft services. With Power BI, Power Apps, Power Automate, and
Power Virtual Agents, users can build end-to-end business solutions
that automate processes, analyze data, and engage customers. The
Power Platform is highly flexible and customizable, making it suitable
for organizations of all sizes and industries. By leveraging the power of
the Microsoft Power Platform, organizations can improve their
productivity, efficiency, and overall performance.
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Microsoft Power Platform Consulting
and Implementation

VBeyond Digital provides comprehensive consulting and implementation
services for Microsoft Power Platform that includes building custom, ROI-driven
solutions using Power Automate, Power Bl, and Power Apps. We help you build a
complete enterprise-wide environment of Microsoft solutions ensuring scalability
and interoperability. The integration of Power Automate, Power BI, and Power
Apps creates a comprehensive solution for businesses looking to increase
efficiency, improve collaboration, and implement more digitally driven project
management and delivery systems.
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CONTACT US

@ +1908-359-8416

www.vbeyonddigital.com
6(' info@vbeyonddigital.com

About VBeyond Digital

VBeyond Digital has established itself as a sturdy and supportive digital enablement
partner to enterprises, SMBs, and startups. We work with businesses across industries and
sizes to build powerful, optimized solutions focusing on digitization and automation of
enterprise processes, instituting data-driven cultures with analytics and business
intelligence systems, and modernizing IT infrastructure with technologies such as cloud,
Al, and machine learning.

Combining our expertise in strategic digital transformation with the most current talent in
digital technology, software development, cloud, automation, security, analytics, DevOps,
and more, we help organizations build future-ready, scalable, and competitive IT systems
that drive innovation and growth.
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